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ABSTRACT 
 
 
 

A survey of professional attitudes has been initiated by the Registered 

Environmental Health Specialist Program within the California Department of Health 

Services.  It represents one of the largest surveys to date on attitudes within the 

environmental health profession and will be the basis for a multi-year strategic plan for 

the State program.  The results have national ramifications, and other programs are 

encouraged to review this survey as the basis for further study.    

The survey is divided into general environmental health issues as well as present 

and future services from the State program.   All of the general issues and present 

services received scores of high agreement and high importance.  However, scores for 

future program activities separated dramatically into high, medium, and low levels of 

importance and agreement.   

The highest support for future program activities was associated with required 

registration within environmental health (EH) agencies, recruitment, and cost-based fee 

structures.  A variety of services ranked in medium categories.  The lowest levels of 

support were associated with registration fee increases, reciprocity for professions 

outside environmental health, and the current national registration exam.  This paper 

discusses these results from the California perspective and invites review from a 

national audience.   
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Introduction 
 
Numerous surveys have assessed attitudes within the environmental health (EH) 
profession (e.g., Lambeth 1986, Oleckno and Blacconiere 1987 and 1993, Saunders et 
al. 199).  Some common themes in recent years include the needs for visibility of the 
EH profession, continuing education, and salary satisfaction (Evans 1995, Fabian 1996, 
Lawson and Ferng 1997).   Both research and commentary continue to emphasize the 
value of recruitment, certification, and ethical standards (--, 1993,  Wiant, 1997).  
 
It is in this context that a survey was conducted of every active registered environmental 
health specialist (REHS) in the state of California.  This article presents the results of 
that survey.  Many previously studied themes can be found within this study.  However, 
with a population of EH professionals as large as any state in the nation and larger than 
most nations, this survey represents one of the largest to date on attitudes within the 
environmental health profession.   Moreover, California is well known for its ethnic and 
cultural diversity and is home to one of the most diverse groups of environmental health 
professionals in the world.  
 
The distinction of this survey does not end with the size or diversity of the respondents, 
however.  The project was initiated by the Environmental Health Specialist Registration 
Program within the California Department of Health Services (DHS).  It will be the basis 
of a multi-year strategic plan for that State program.  The project involves linkages 
among agencies, universities, and professional organizations.  As such, it represents 
the use of linkages that continue to be encouraged within the literature (Adams et al. 
2001).  
 
In the process of analyzing the results, various reviewers soon became aware that the 
ramifications of this survey go well beyond any individual program.  By analyzing 
general environmental health issues as well as present and future services from this 
state program, the results provide substantial support to previous surveys of this type.  It 
also may add insight by providing the collective perspective of over a thousand 
registered environmental health specialists.  Other state programs as well as 
corresponding national programs are encouraged to review this survey as the basis for 
further study.    
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The Survey Instrument 
 
The survey instrument is shown in Figure 1.  DHS developed this survey in November 
2000 and mailed it to all of the 3,413 registrants on its database.  The survey was 
designed to cover general environmental health areas, the current REHS Program, and 
possible future services the registration program could provide.   
 
Respondents were asked to indicate levels of both importance and agreement for each 
of the 24 statements on the survey.  This was accomplished by rating each statement 
from 1 to 5, with 5 representing the highest importance and agreement and 1 the 
lowest.  Additionally, respondents were asked to respond to an open-ended question as 
to how the environmental health specialist profession could be enhanced.  The results 
were tabulated by the end of February 2001.   
 
Surveys were sent to the entire population of registered EH professionals and not 
merely to a sample of that population.  The total of 1,051 surveys received have been 
completed in a manner that allowed them to be used in data analysis.  This represents 
30.8 percent of the surveys sent.  The response rate is typical for surveys of this 
magnitude.  Bolstered by follow-up presentations and discussions of these results with 
professional groups within the state, there appears to be substantial statistical power to 
the results. 
 
The statements on the survey are categorized for analysis into three areas of focus.  
The first focus area is termed “General Environmental Health” and contains the initial 
three statements on the survey tool.  The remaining 21 statements comprise the two 
focus areas labeled as “Current REHS Program” and “Future REHS Program” 
containing 9 and 12 statements respectively.  This paper presents the analysis of the 
data gathered from the survey by each focus area as well as some of the comments 
from the open-ended responses. 
 
 
 
Data Tabulation and Primary Analysis 
 
Each completed survey has been tabulated using an Excel spreadsheet and analyzed 
by the Statistical Program for the Social Sciences (SPSS) program.  Responses of 4 
and 5 for each statement indicating the level of importance as well as the level of 
agreement are grouped together as are the responses of 1 and 2 for both importance 
and agreement.  A percentage is calculated for each using the total responses received 
for the category as the denominator.  The resulting percents tabulated for each 
statement are plotted graphically with percent importance shown on the X-axis and 
percent agreement on the Y-axis.  The graph is divided into quadrants and labeled as 
follows:  
 
Low/Low (bottom left quadrant) represents low in importance and low in agreement, 
Low/High (top left quadrant) represents low in importance and high in agreement, 
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High/Low (bottom right quadrant) represents high in importance and low in agreement, 
and High/High (top right quadrant) represents high in importance and high in agreement 
within the statement.  
 
 
 
General Environmental Health 
 
Statements in this section represent the highest percentage of agreement and 
importance for the entire survey.  Responses to all three statements easily fall into the 
High/High quadrant.  The data are displayed in Figure 2 and serve as a useful 
comparison for the remainder of the questionnaire.  The three statements placing 
highest on the survey are as follows: 
 
Statement 1:  The field of environmental health (EH) protects and preserves the 
public’s health and the environment. 
 
Statement 2:  The Registered Environmental Health Specialist (REHS) plays a 
major role in the protection of human health and the preservation of the 
environment. 
 
Statement 3:  The workload in the field of EH necessitates that the EH staff has a 
strong science background. 
 
The percentage of responses to the first statement circling either a 4 or 5 for importance 
and agreement is 92 percent and 90 percent, respectively.  This statement is the only 
one on the survey that has the percentage response to both importance and agreement 
scoring at the 90 percent or higher level.  This indicates that the respondents feel 
strongly about their profession.  As indicated by the responses to the second and third 
statements on the survey, the respondents likewise feel strongly about the role the 
REHS plays in protection of public health and the environment and the fact that a strong 
science background is necessary to carry out this work. 
 
 
 
Current REHS Program 
 
The second series of statements focuses on the current operations of the REHS 
Program.  The results are shown in Figure 3.   While all the activities are highly ranked, 
these statements can be separated into three tiers based on the natural breaks of the 
data that reflect the highest, medium, and lowest ranked activities. 
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Current Program:  Highest Ranked Activities 
 
Statements 5, 12, 13, and 17 have received the highest percentage responses for this 
focus area.  These statements are presented in their measured order of scoring for 
agreement as follows: 
 
Statement 5:  The administration of the registration exam is an important service 
that the REHS Program provides. 
 
Statements number 5 and 13 both have received the same score of 81 percent for 
importance and 84 percent for agreement.  The examination process has been a key 
component of the registration process in California since 1947.  The original registration 
legislation passed in 1945 “grandfathered” those who were working in the profession or 
had passed a civil service exam for several of the job classifications then used for the 
profession.  Following that initial year of the registration program, an examination has 
been the final step to becoming registered.  Therefore, it is understandable that those 
completing the survey would hold this as one of the high-ranking statements for the 
activities currently conducted by the program. 
 
 
Statement 13:  REHSs who have committed unethical or unprofessional acts 
should have their EHS registration suspended or revoked. 
 
Truly recognized professions have a disciplinary process as a component of the 
activities of the licensing body.  The registration act was amended in 1983 to allow DHS 
to deny, suspend, refuse to renew, or revoke a registration certificate for acts of deceit, 
misrepresentation, violation of contract, fraud, negligence, professional incompetence, 
or unethical practice (California Health and Safety Code, 1995).  California DHS has 
used this authority to take disciplinary actions that have resulted in the revocation of 
registration certificates of environmental health specialists.  It is understandable that the 
respondents to this questionnaire give this statement its high rating because they 
recognize the importance of discipline to the profession. 
 
 
Statement 17:  The evaluation of university EH curriculum and degree programs 
is an important function of the REHS Program. 
 
Statement 17 has received an equally high rating along with statements 5 and 13 for 
this focus area.  The rating of 83 for percent importance received by Statement 17 is the 
highest for the focus area on the current REHS Program.  There are five universities in 
California that offer an environmental health degree.  California State University, San 
Bernardino offers an EH bachelor’s degree.  The University of California, Los Angeles 
and Loma Linda University both offer only a master’s degree in EH.  California State 
University, Fresno and California State University, Northridge each offer both bachelor’s  
and master’s degrees in EH.   
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In order to ensure that EH degree programs continue to meet the requirements of the 
Registration Act (California Health and Safety Code 106600-106735), it is imperative 
that these university programs be evaluated on a regular basis.  The Environmental 
Health Specialist Registration Committee (EHSRC) plans to review all five existing 
university EH programs over the next two years.  University site visitations will be 
conducted by both program staff and members of the EHSRC.  The REHS Program will 
also encourage other institutions to consider offering EH degree programs.  An 
alternative option would be to have the universities list in their catalogs courses within 
existing science degrees that would satisfy the educational components for EHS 
registration.   
 
 
Statement 12:  The investigation of complaints regarding REHSs accused of 
unethical behavior or unprofessional acts is an important service that the REHS 
Program provides. 
 
Also scoring high in this focus area is Statement 12 that has received a score of 77 for 
both percent importance and agreement.  As with Statement 13 described above, 
Statement 12 is an important component of the disciplinary process for the profession.  
It follows that Statement 12 would also score in the High/High quadrant.  DHS has 
aggressively investigated all complaints received regarding unethical practices or 
unprofessional acts alleged to have been undertaken by REHSs.  The results of these 
investigations are brought before the EHSRC for their review and recommendation for 
action.  Ironically, for those REHSs accused of unethical behavior or unprofessional 
acts, the investigation can be a “double-edged sword.”  The investigation is conducted 
to gather evidence documenting whether improprieties were undertaken which is 
important information for the disciplinary process.  Equally important, however, is the 
fact that the investigation can serve to ascertain that no improper activities have taken 
place and thus can exonerate the accused REHS.   
 
 
 

Current Program:  Medium Ranked Activities 
 
As can be seen on Figure 3, Statements 4 and 10 represent this medium tier of 
responses for the Current Program focus area with results being found near the mid-
point of the High/High quadrant.  The two statements are as follows: 
 
Statement 4:The primary responsibility of the REHS Program is to review 
applications, transcripts and training records to ensure that all applicants meet 
the minimum requirements prescribed by law. 
 
Statement 10:  The maintenance of the current REHS database is an important 
function of the REHS Program.                        
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Both of these statements pertain to program activities critical to the registration process.  
The score for Statement 4 is 75 percent importance and 74 percent agreement; 
Statement 10 is 71 percent and 76 percent respectively.  Survey respondents are aware 
of these activities, having experienced them as part of their registration process.  
Currently the application review and testing process encompasses approximately 87 
percent of the REHS Program staff resources.      
 
 
 

Current Program:  Lowest Ranked Activities 
 
The final three statements for the Current REHS Program all have scored in the lower 
third of the High/High quadrant.  Although they are all in the highest quadrant, the 
scores received for percent importance and percent agreement are not as high as the 
previous six already discussed for this focus area.  The lowest ranking Current Program 
statements are as follows: 
 
Statement 15:  The maintenance of the REHS web site is an important function of 
the REHS Program. 
 
The response to statement 15 is 57 percent for importance and 63 percent for 
agreement.  The REHS web site has only been operational for a few months.  Most 
users of the web site are newly registered individuals or those going through the 
registration process.  As the web site is expanded, it is anticipated that more REHSs will 
use it and its importance as a tool for the profession will grow. 
 
 
Statement 6:  The use of a professional testing company to develop and prepare 
the REHS exam helps ensure that the registration exam is timely and covers the 
broad scope of EH in California. 
 
The REHS Program uses a professional testing company to develop and prepare the 
REHS examination.  This service helps ensure that the exam is timely and that it covers 
the broad scope of environmental health practice existing within California today.  The 
Cooperative Personnel Services (CPS) exam process currently in use in California 
draws from a bank of questions so that examinations are not repeated.  New questions 
are developed regularly by item writers from within the profession and added to the 
bank of questions.  This process keeps the exam up-to-date with current practices and 
developments within the environmental health field.   
 
Prior to contracting with CPS in order to develop and prepare the REHS examination, 
the REHS Program contracted with the National Environmental Health Association 
(NEHA) and their subcontractor for these services.  The California REHS Program 
administers the exam more frequently than most other jurisdictions within the country 
and, as a result, needs the examination questions to be changed routinely.  The 
decision to use a different testing company was not an easy one, given the longstanding 
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relationship between California REHSs and NEHA.  However, the NEHA examination 
process at that time did not change the questions for the examination at a frequency 
sufficient to satisfy the particular needs of the California REHS Program.  Using the 
same NEHA exam repeatedly resulted in a steady increase of the California test scores 
as questions became generally known by the examinees prior to the exam.  
 
Reflecting the change to a different testing company, Statement 6 placed in the 
High/High quadrant with 57 percent for importance and 60 percent for agreement.  
Note, however, that responses to Statement 8 discussed under Future REHS Program 
suggest significant interest in a national registration program.  Clearly, concerns for the 
exam itself do not extend to the overall concept of national registration.   
 
 
Statement 9:  The issuance of REHS renewal cards is an important function of the 
REHS Program. 
 
The response of 50 percent importance and 53 percent agreement places Statement 9 
at the cutoff for the importance factor for the High/High quadrant.  A mechanism must 
be available to allow REHSs to provide validation of their current registration to 
employers, and this has been accomplished over the years by issuing the registration 
card.  New technology such as providing a list of currently registered individuals on the 
REHS Program’s web site or sending a letter of verification to employers may need to 
be considered in lieu of issuing the cards. 
 
 
 
Future REHS Program 
 
The results of the Future REHS Program statements are presented in Figure 4.  Using 
the same strategy of separating activities by highest, medium, and lowest ranked 
activities, statements in the Future REHS Program category can also be separated into 
three tiers.  Unlike the previous sections, however, the items relating to possible future 
activities of the REHS Program track a wide range across the grid.  Stretching from the 
High/High quadrant to the Low/Low, these items present a spectrum of possible 
directions the profession might follow.  These survey results help to quantify the 
possible future REHS Program activities about which REHSs feel strongly and those 
which have relatively little value to them. 
 
 

Future Program:  Highest Ranked Activities 
 
While none of the items listed under Future REHS Program reach the high levels found 
with the General EH category, three stand out as the highest of the Future category and 
are even higher than the three lowest or third tier of the Current REHS Program 
category.  The top Future REHS Program items are: 
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Statement 18:  All professional staff working for local EH agencies should be 
required to be registered as environmental health specialists. 
 
This statement addresses a situation that has become an issue in recent years in some 
EH agencies.  This survey indicates that REHSs give high importance to the concept 
that all professional staff working in EH agencies should be REHSs as evidenced by the 
75 percent importance and 74 percent agreement totals.  The rise in the past decade of 
hazardous materials sections in which inspectors may or may not be REHSs has 
created a composition within some EH agencies which previously did not exist.  Many 
respondents of the survey commented that hazardous materials employees are often 
paid as much or more than REHSs, thus leading some to feel that professional 
registration as an environmental health specialist has been devalued. 
 
Another concern expressed in the comment section of the survey is the use of technical 
EH staff who perform inspections and other traditional REHS duties, yet who have not 
met even the minimum educational requirements to qualify as an environmental health 
specialist trainee.  While it is possible that technicians could assist local agencies in 
providing an increased level of customer service, the concern is that traditional REHS 
duties will be increasingly relegated to non-REHS staff, once again devaluing the 
profession. 
 
 
Statement 16:  The recruitment of new individuals to the profession is an 
important function of the REHS program. 
 
Many local agencies in California have been affected by a strong job market that has 
increased the difficulty of filling vacant positions.  The high placement of Statement 16 
at 70 percent for both importance and agreement indicates that respondents would like 
the REHS Program to develop a more aggressive leadership role in recruiting new 
individuals into the profession.  This is an area in which both organizations and 
individuals can participate by attending job fairs, high school and college career days, 
and even classrooms of school-age children in order to encourage young people to 
enter the profession as well as to develop an awareness for the field of EH.  An 
aggressive advertising campaign is also a possibility.  One of the prevalent comments 
by respondents in the survey is that the public needs to become more aware of the 
requirements, roles, and responsibilities of REHSs.  
 
 
Statement 23:  Fees paid for the EHS registration application and examination 
should reflect the actual cost of those services.  
 
Currently the evaluation of applications and the administration of examinations consume 
approximately 87% of the total time for the full-time program administrator and the half-
time clerical position allotted to the program.  Clearly, this does not leave sufficient time 
for other program responsibilities.  Statement 23 also places in the High/High quadrant 
at 63 percent importance and 67 percent agreement, indicating that REHSs believe that 
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the fees for the applications and examinations should more closely reflect the actual 
program costs.  Currently the California Conference of Directors of Environmental 
Health (CCDEH) is sponsoring legislation to increase the fees for the applications and 
examinations.   
 
 
 

Future Program:  Medium Ranked Activities 
 

Many of the items categorized as Future REHS Program activities cluster around the 
50-50 range indicating that REHSs are fairly evenly divided in their opinions about these 
possible future activities of the REHS Program.  These statements include: 
 
Statement 8:  The California REHS program should work with the California 
Environmental Health Association (CEHA) and [the National Environmental Health 
Association] NEHA to develop a national registration program. 
 
In this middle tier for the Future REHS Program category, Statement 8 places the 
highest with 59 percent for both importance and agreement.  Even though it is not as 
high as those in the highest level Future REHS Program, it does indicate an interest of 
REHSs to work with NEHA toward developing a national registration.  Note, however, 
that the very lowest item on the survey, and the item REHSs feel most strongly against, 
is using the current NEHA examination. 
 
 
Statement 14:  The REHS program should publish the names of those who have 
had their registration suspended or revoked due to unethical behavior or 
unprofessional acts. 
 
Fifty-five percent of the respondents feel this concept is important, and 53 percent agree 
with it.  Some comments from the survey indicate that it would be especially important 
to make the names of those people who have had their registrations suspended or 
revoked due to unethical behavior or unprofessional acts available to environmental 
health directors for hiring purposes. 
 
 
Statement 22:   An annual update of the REHS program fund should be 
publicized. 
 
Publicizing an update of the REHS Fund as described in Statement 22 rates a 56 
percent degree of importance but less with the agreement side at 48 percent.  The 
REHS Fund currently is published as part of the Governor’s budget on an annual basis.   
 
 
Statement 21:  Continuing education units should be a requirement for 
maintaining EHS registration in California. 



 

 12 

 
The item that generates the largest written comment response is continuing education 
with comments heavily in favor of making continuing education units (CEUs) a 
requirement for registration renewal.  However, the survey responses for Statement 21 
are almost evenly divided with 51 percent for both importance and agreement.  After 
extensive discussion and analysis, there appears to be no disagreement that training is 
imperative for REHSs to keep abreast of the ever changing developments in EH.  The 
uncertainty lies in the details:  who will pay for the CEUs, will time be compensated, will 
the courses be available in rural areas, who will ensure the quality of the acceptable 
courses, is there a sufficient quantity of quality courses available, will trainings provided 
by local agencies be approved, how will REHSs living out of state have access to 
training, who will keep track of the training, will credit be given to the trainer for trainings 
presented, and will incentives be available for master’s and doctoral degrees?   
 
Upon further statistical analysis of the results it is important to note that respondents 
rate highly the first two items of the survey which deal with the profession in general 
regardless of whether or not they favor continuing education.  The analysis shows no 
significant correlation between how respondents feel about their profession and how 
they feel about continuing education.  In other words, REHSs can feel favorably about 
the profession in general but have divergent views about continuing education.   
 
However, the analysis also reveals that there are correlations to be drawn between 
views on continuing education and other items on the survey.  Those who rate 
continuing education highly also rate highly item #3, a strong science background is 
needed, and item #17, the review of university degree programs is important.  These 
statistics support the conclusion that those who are in favor of continuing education also 
value the education process in general.          
 
Continuing education for REHSs has been an issue in California for several years.  
CEUs are required for many other established professions including teaching and 
nursing.  If the concept of CEUs is to become a reality, we must all work together to iron 
out these details so that stronger support for CEUs can be generated.  The common 
ground for these discussions is the strong overall support for the EH profession.  The 
more challenging aspects are in addressing the details.   
 
 
Statement 19:  California should offer new specialty registration or certification 
programs in areas such as sewage disposal, hazardous materials, water systems, 
cross connections, food standardization, solid waste, medical waste, recreational 
health, etc. 
 
Because of the diversity in the areas of expertise the field of EH requires, one of the 
objectives of the survey is to see how REHSs feel about the possible creation of new 
certifications which would be supplemental to the REHS certificate such as sewage 
disposal, hazardous materials, food, and others.  Statement 19 is also fairly evenly 
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divided at 49 percent importance and 52 percent agreement, offering no clear mandate 
in favor but also not demonstrating strong opposition to the concept.   
 
 
Statement 11:  The REHS program should publish the names of those individuals 
registered as environmental health specialists (EHS) in California. 
 
In this second tier of the Future REHS Program, Statement 11 has the lowest 
agreement with 42 percent but has 50 percent importance to publish the names of 
REHSs.  Because of the nature of a state registration, the names of REHSs are public 
information.  However, this survey does not demonstrate a clear mandate to publish the 
names of REHSs. 
 

 
 

Future Program:  Lowest Ranked Activities 
 

All three of the statements that rank in this third tier of the Future EH category fall into 
the Low/Low quadrant signifying that REHSs do not agree with the statements and feel 
that they hold little importance.  The lowest ranked items of the survey are: 
 
Statement 24:  I would support an increase in biennial REHS fees to enhance the 
EH profession. 
 
Statement 24 with 38 percent importance and 36 agreement indicates REHSs do not 
support an increase in the renewal fees.  At this time, no increase in the REHS renewal 
fee has been planned. 
 
 
Statement 20:  A provision should be written into the REHS program statute 
which would allow reciprocity for Registered Geologist, Professional Engineers, 
and Food and Drug Specialists just as Certified Dairy Inspectors currently receive 
by waiving REHS education and training requirements in order to allow them to 
take the REHS exam. 
 
Statement 20 is included on this survey in recognition of the fact that not all 
professionals working in EH agencies are REHSs.  It is designed to determine if anyone 
feels that the REHS Program should reach out to those non-REHS professionals with 
an offer of reciprocity by waiving the education and training requirements and simply 
requiring that they pass the exam.  The response was an overwhelming “No” with 39 
percent importance and 32 percent agreement, indicating that REHSs recognize the 
uniqueness of their profession and the wide breadth of programs it covers.   
 
 
Statement 7:  Instead of a registration exam designed for California, the National 
Environmental Health Association (NEHA) exam should be used. 
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Even though Statement 8, which states that California should work with NEHA to 
develop a national registration, places considerably higher than Statement 7, REHSs 
definitely do not want to replace the California exam with the current NEHA exam.  
Statement 7, with 30 percent importance and 25 percent agreement, is the lowest 
ranked item of the survey.  All REHSs have had to successfully complete the 
registration exam.  California does not offer reciprocity with any other state or agency.  
The results for this item are an indication that REHSs value the California examination. 
 
 
 
Discussion 
 
The survey has been designed to provide documentation to assist the California REHS 
Program in developing a multi-year strategic plan.  Issues have been separated into the 
categories of General EH, Current REHS Program, and Future REHS Program and 
further separated into highest, medium, and lowest tiers.  Results have been plotted 
onto graphs and divided into four quadrants based on levels of importance and 
agreement.  
 
The comment section of the survey generated a wide array of ideas including some new 
issues not addressed by the actual survey statements.  The survey comments covered 
such topics as: 

• developing continuing education,  
• requiring that only REHSs be employed for professional duties in EH agencies,  
• increasing public awareness of REHS’s knowledge level and responsibilities,  
• encouraging more universities to offer EH degree programs, 
• increasing the cooperation of industry and private companies toward employing 

REHSs,  
• providing an EH information central clearinghouse and periodic newsletter,  
• developing EH program standardization and oversight,  
• promoting equitable salaries statewide which reflect the education and training 

required,  
• developing specialty certifications,  
• requiring additional educational requirements including courses in interpersonal 

skills, public speaking, environmental law, and professional ethics, 
• increasing REHS workplace safety, and  
• developing national collaboration.   

Each of these concepts deserves recognition and discussion in order to develop the full 
potential of each item.    
 
A plethora of information has been collected from the survey.  Accordingly, the 
California REHS Program will develop its multi-year strategic plan based on the 
documentation provided by this survey.  As other issues emerge concerning attitudes 
within the profession, this database will serve as valuable support for the challenges 
ahead. Nevertheless, the future direction of the REHS profession will continue to be a 
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collaborative effort of all interested organizations, agencies, businesses, and 
individuals.  Together, we will prioritize the most compelling issues, develop possible 
solutions, and bring to fruition those ideas that will enhance the environmental health 
profession. 
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DEPARTMENT OF HEALTH SERVICES 
REGISTERED ENVIRONMENTAL HEALTH SPECIALIST PROGRAM 

SURVEY 
 
 
For each statement indicate your relative degree of agreement and the statement’s 
relative degree of importance by rating each from 1 to 5 with 5 the highest agreement 
and importance and 1 the lowest. 
 
Agreement                                                                   Importance                      
Lowest              Highest                                                                                                                                      Lowest               Highest 
 

      1.  The field of environmental health (EH) protects  
           and preserves the public’s health and the                         

1   2   3   4   5 environment.                                                                1   2   3   4   5 
 
 

      2.  The Registered Environmental Health Specialist  
 (REHS) plays a major role in the protection of  

                        human health and the preservation of the                                              
1   2   3   4   5            environment.                                                               1   2   3   4   5 
                   
 

      3.  The workload in the field of EH necessitates that  
1   2   3   4   5  the EH staff has a strong science background.           1   2   3   4   5                      
      
  

      4.  The primary responsibility of the REHS program is  
to review applications, transcripts, and training  
records to ensure that all applicants meet the 

1   2   3   4   5 minimum requirements prescribed by law.                   1   2   3   4   5            
 
 

      5.  The administration of the registration exam is an  
1   2   3   4   5 important service that the REHS program provides.    1   2   3   4   5    
 
 

      6.  The use of a professional testing company to  
develop and prepare the REHS exam helps  
ensure that the registration exam is timely and  

1   2   3   4   5 covers the broad scope of EH in California.                 1   2   3   4   5  
 
 

                            7.  Instead of a registration exam designed for  
California, the National Environmental Health  

1   2   3   4   5 Association (NEHA) exam should be used.                 1   2   3   4   5   
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                     8.  The California REHS program should work with the  
California Environmental Health Association (CEHA)  

 and NEHA to develop a national registration  
1   2   3   4   5           program.                                                                      1   2   3   4   5 
 
 

      9.  The issuance of REHS biennial renewal cards is  
1   2   3   4   5 an important function of the REHS program.               1   2   3   4   5 

 
 

    10.  The maintenance of a current REHS database is  
1   2   3    4   5 an important function of the REHS program.               1   2   3   4   5 
 
 

    11.  The REHS program should publish the names of  
those individuals registered as environmental health  

1   2   3   4   5 specialists (EHS) in California.                                    1   2   3   4    5 
                 
 

    12.  The investigation of complaints regarding REHSs  
accused of unethical behavior or unprofessional  
acts is an important service that the REHS program  

1   2   3   4   5 provides.                                                                       1   2   3   4   5 
 
 

    13.  REHSs who have committed unethical or  
 unprofessional acts should have their EHS  

1   2   3   4   5 registration suspended or revoked.                              1   2   3   4   5 
 
 

14. The REHS program should publish the names  
        of those who have had their registration  
        suspended or revoked due to unethical behavior  

1   2   3   4   5            or unprofessional acts.                                                1   2   3   4   5                    
 
 

    15.  The maintenance of the REHS web site is an  
1   2   3   4   5  important function of the REHS program.                    1   2  3   4   5 
 
 

16.  The recruitment of new individuals to the profession  
1   2   3    4   5  is an important function of the REHS program.           1   2   3   4   5 
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                          17.  The evaluation of university EH curriculum and  
  degree programs is an important function of the  

1   2   3   4   5  REHS program.                                                           1   2   3   4   5  
 

 
     18.  All professional staff working for local EH agencies  

    should be required to be registered as 
1   2   3   4   5            environmental health specialists.                                1   2   3   4   5 

 
 

     19. California should offer new specialty registration or  
certification programs in areas such as sewage  
disposal, hazardous materials, water systems,  
cross connections, food standardization, solid  

1   2   3   4   5 waste, medical waste, recreational health, etc.            1   2   3   4   5  
 
 

20. A provision should be written into the REHS  
       program statute which would allow reciprocity for  
       Registered Geologists, Professional Engineers,  
       and Food and Drug Specialists just as Certified  
       Dairy Inspectors currently receive by waiving REHS  

education and training requirements in order to  
1   2   3   4   5  allow them to take the REHS exam.                             1   2   3   4   5 
 
 

21. Continuing education units should be a requirement  
1   2   3   4   5 for maintaining EHS registration in California.              1   2   3   4   5 
 
 

     22. An annual update of the REHS program fund should  
1   2   3   4   5 be publicized.                                 1   2   3   4   5     
        
 

     23. Fees paid for the EHS registration application and  
 examination should reflect the actual cost of those  

1   2   3   4   5 services.                                                                       1   2   3   4   5 
 
 

     24. I would support an increase in biennial REHS  fees  
1   2   3   4   5 to enhance the EH profession.                                     1   2   3   4   5 
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I feel the registered environmental health specialist profession can be enhanced by the 
following: 
 
1. 
 
2. 
 
3. 
 
 
List additional comments on back page.      
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